
Going Beyond and 
Embracing Technology 
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Amadeus. It’s how travel works smarter. 1
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The value of Amadeus: NDC [X]

nique IT & Distribution synergies

ormalized end-to-end servicing

ntegration & interoperability of the ecosystem

ross-industry collaboration

Amadeus is in a unique position for travel sellers and airlines

Amadeus. It’s how travel works smarter.
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Amadeus. It’s how travel works smarter.

The Amadeus NDC [X] difference

• 28 airlines live with NDC content through 
the Amadeus Travel Platform

• Differentiated NDC content made 
available

• Supported by Altea & Navitaire synergies 

Content breadth and depth
Travel API Web services,  Amadeus Selling Platform 
Connect and Cytric Easy by Amadeus

Multi-channel interfaces

Shopping & booking:  

• Fully aggregated search: NDC + EDIFACT + 
LCC, Public, private & corporate fares, 
Ancillary services + seat maps

Post-booking servicing: 
• Void/cancel & refund, 

Voluntary & Involuntary changes, 
Ancillaries after booking

Normalized end-to-end flow 

PNR with confirmed segment, MBO feeds, Robotics, 
Report for NDC Sales

Amadeus ecosystem interoperability

Global customer support (24/7) & incident management, 
training videos, multi-lingual user guides

Customer satisfaction & onboarding 

NDC  search at scale

Innovative Traffic management 



Content : Our current NDC [X] Airline roadmap 
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Altéa NDC

Navitaire NDC

LIVE (28)* 2024 and beyond (15+)

And many more…

[Piloting]

[Piloting]

[Piloting]

**

[Piloting]



CONFIDENTIAL & RESTRICTED
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Thank you

It’s how travel works.
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