HOW IS NDC
IMPACTING THE
TRAVELER
EXPERIENCE?
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DON'TWANT MORE GHOIGE,
BUT MORE GONFIDENGE IN
THE GHOIGES PRESENTED.
CHOIGEIS A TAX ON TIME
AND ATTENTION

Scott Galloway
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INCREASE IN TRAVEL PRODUCTS




1 TRIP. 300 WEBPAGES.
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JUSTDON’'TDOIT






IS NDC A
TROJAN HORSE
FOR DTC?
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WONTSOMEBODY PLEASE

THINK OF.THE CONSUMERL
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OF CONSUMERS ARE
OVERWHELMED BY CHOICE







BRING EVERYTHING

elec ] [s) 1owing full journey prices including tax
Select flight 1 of 2 showing full] y prices including

€ Go back to all options

Comparing 5 options

All prices are round trip including
taxes and fees. Attributes shown may
not be available on connecting flights.

Carrier
Operated by
Aircraft
Departure/Arrival
Duration/Stops
Fare type
Content source
Emissions
Carry-on bag
Checked bag
Refundable

Changeable

.
L N

Main Cabin

$777.07

American AA 106
American Airlines
Boeing 777-300

JFK 5:49pm - LHR 6:10am+1
7h 20m (non-stop)
Public

Traditional

90kg (10% lower CO,)
v Included

+ Included

X Not offered

+ Included

Economy

$779.05

British BA 0178
British Airways
Airbus 321

JFK 12:45pm - LHR 6:30am+1
12h 45m (1 stop)
Private

Traditional

95kg (5% lower CO,)
v Included

+ Included

X Not offered

v Included

b

Premium

$1,895.77

Virgin VH 6654
Virgin Atlantic
Boeing 767

JFK 8:00am - LHR 8:05pm
7h 05m (non-stop)
Private

NDC

93kg (7% lower CO,)
v Included

+ Included

X Not offered

+ Included

Main Cabin

$813.79

Delta DL 5996
Virgin Atlantic
Boeing 777-300

JFK 5:00pm - LHR 6:20am+1
8h 15m (non-stop)
Public

NDC

94kg (6% lower CO,)
v Included

v Included

* Not offered

+ Included

GETHER IN ONE PLACE

\ .

Main Cabin

$777.07

American AA 9987
Virgin Atlantic
Boeing 767

JFK 5:00pm - LHR 6:20a
8h 15m (non-stop)
Public

NDC

102kg (typical)

v Included

+ Included

% Not offered

v Included




4+ hours shopping around

STILL UNSURE
THEY'VE GOT THE
BEST DEAL



Al POWERED SEARCH TOOLS

LHR - JFK JFK - LHR LHR - JFK JFK - LHR
14 Jun 23 Jun 14 jun 23 Jun
7 flight options @ Y Filter T Sort by: Price ... 7 flight options @ Y Filter C Sort by: Price l...
T Qantas €477.00 €1,019.00 Y. Qantas €477.00 €1,019.00
1335 14:50 8h15m Main Cabin Premium Economy 13:35 * 14:50 8h15m Main Cabin Premium Economy
K HR I ===_um II K H e |
: Select Selected
QF7569 +1 m | S ) QF7569 +1 ) ﬂ
10% CO, Compare Compare 10% CO, Compare Compare
\ Qantas €487.00 €1,033.00
1335 14:50 8h15m Main Cabin Premium Economy —= British Airways €490.00 €1,042.00
= 1 15:40 + 17:30 7h50m Standard Economy Premium Economy
QF7569 +1 — — 2 - m Select
( { | Compare | | Compare BA7562 +1 — —_—
7% CO, || Compare | | Compare
—= British Airways €490.00 €1,042.00
15:40 17:30 + 7h50m  Standard Economy  Premium Economy A Delta €490.00 €1,045.00
LHR =Tl 5:10 + 18:25 8h15m Main Cabin Delta Comfort Plus
Compare Compar DL3982
6% CO, Compare Compare
€490.00 €1,045.00
5:10 18:25 8h15m  MainCabin  Delta Comfort Plus 4 Air France €492.00 €1,046.00
12:40 » 15:30 + 8h15m  Economy Classic Economy Classic
Select Fle
DL3982 | I——— K LH Flex
6% CO 1 Compare 1 Compar AF3982
O L_| Compare | Compare m Select
# Air France €492.00 €1,046.00 0% €O ] compare _] Compare
12:40 1530 + 8h15m Economy Classic Economy Classic
Flex . Emirates €490.00
AF3982 m Select 11:40 = 16:30 9hS0m  Standard Economy
DOH {
Compare Compare BA7562 m

2 ) | | Compare
) Crnivatns £ADN AN




WITH CURATION - A UNIFIED CONTENT EXPERIENCE

Intelligently integrated content via JSON API, Smartpoint Cloud and Smartpoint Desktop Plug-In

6 Smartpoint Cloud

* Asingle representation of each flight
itinerary, associated to a group of offers
providing the best value from traditional
(GDS) and NDC channels

< Sort by: Price...

$182.10 $217.10 = Basic E <
o - R asic Economy conomy

[ compare Compare pubiic * Repetition is eliminated from the search
: response, removing distraction and
providing a more efficient multi source
retail experience

Basic Econom E a

] compare Pricing | Rules Pricing | Rules * Content source is clearly identified for each

sz offer for transparent review
B y M n View more brands for this flight
Compare

[l r are
* Agency search rules available to control

$227.08
e Thu. Depart from Denver at 09:40am source preferences and signal response

m 0 Oct Denver Intl Arpt (DEN)

™ Compare time tolerances

6 Private and Confidential — not for onward distribution



Beyond borders, Beyond Limits

Private and Confidential — not for onward distribution
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